
New Home Rebate Questions my rebates

What is the new home rebate?
Climate Change Central and the Government of Alberta are working towards improving energy e�ciency in Alberta.

The provincial government is providing a $1,500 - $10,000 rebate to all eligible Albertans who take possession of a new

EnerGuide labelled single-family or multi-family row home (excluding stacked multi-family construction) that meets the 

following e�ciency standards:

 •  $1,500 for new homes that meet or exceed EnerGuide 80;

 •  $3,000 for new homes that meet or exceed EnerGuide 82; or

 •  $10,000 for new homes that meet or exceed EnerGuide 86.

What is an EnerGuide labelled home?
Click here to learn about the EnerGuide Rating Service.

How do I know if I’m eligible?
Please refer to the Applications Requirements to see a full listing of prerequisites to receive the rebate. 

How do I apply for the rebate?
You must receive your EnerGuide �le number from your builder or Natural Resources Canada (NRCan) licensed service

organization before you are able to apply.  Please refer to the How to Apply document for a full description of the 

application process.

When can I expect to see my money?
Allow at least eight weeks to process your application and deliver your rebate cheque upon approval. 

Online applications are processed the quickest resulting in a shorter wait time for your rebate cheque to arrive 

in the mail. If you apply online and choose to set up an account with Climate Change Central, you will be able to track 

the progress of your application from start to �nish. 

I still have a question.  Whom can I contact?
Email your inquiry to myrebates@ClimateChangeCentral.com.  Please allow two business days for an email response.   

You may also phone our call centre Monday to Friday (8am - 6pm MT) at 1-888-537-7202.
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