my rebates

Eligibility

To be eligible for the rebate you must meet the following requirements:

v You must ORDER and PURCHASE in full a qualifying domestic hot water system on or after January 1,2009 according
to the following criteria:

+ $250 for an ENERGY STAR® qualified instantaneous (tankless), gas-fired water heater with an energy factor (EF) of
0.82 or higher;

+ $300 for an ENERGY STAR® qualified instantaneous (tankless), gas-fired water heater with an energy factor (EF) of
0.90 or higher;

+ $300 for a gas-storage water heater that has a thermal efficiency of 90% or higher.

v" The domestic hot water system MUST be a replacement unit. The existing hot water system MUST be taken out of
service and properly recycled where facilities exist. Units installed in newly constructed homes are NOT eligible for
this program; and

v' The purchase AND installation must take place in Alberta.

v" Complementary municipal rebates administered by C3 may have different eligibility criteria including but not
limited to unique start and end dates. For a complete list of all available domestic hot water rebate sources,amounts
and eligibility dates, click here.

Information

In order to process your application, we require the following information:
v Manufacturer and model number of the new domestic hot water system;
Purchase date of the new domestic hot water system;

Installation address;

Manufacturer of the old domestic hot water system;

Model number of the old domestic hot water system (if known);
Approximate age of the old domestic hot water system;and
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Applicant’s name, address, phone number and email address.

Documentation

In order to process your application, we require a copy of the purchase receipt. The following
information MUST be clearly indicated on the purchase receipt:

v" Payment method and proof of total amount paid in full (an invoice or till receipt showing amount due will
not be accepted);

Applicant’s name (Applicant MUST be the purchaser);

Installation address in Alberta;

Purchase date;

Manufacturer and model of the domestic hot water system; and
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Business address from which the domestic hot water system was purchased.
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